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CISCO.

It's Time to Build Again.
With Cisco Business Architectures

Cisco Annual Partner Meeting
15-16 November, 2011

Collaboration Architecture
Igor Sikorski, Collaboration Channel Manager CEE
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Collaboration Partner Summit 2011

 USA: November 15 -17, 2011 in Miami, Florida
* Europe: December 12-14, 2011, Barcelona, Spain
—Hotel Arts (pictures below)
—300 participants
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Collaboration Partner Summit 2011

Virtual Launch experience:

communities.cisco.com/community/technology/collaboration/cisco collabo
ration virtual launch experience 2011
Cisco Collaboration Virtual Launch Experience

Overview (94

(B2 {10) Set as default tab

AMMOLMNCEMEMT: Watch for a Chance to Yin

Collaboration Community

J/ Home

Sign Up for Email
Motifications

Get email when a postis made so
yvou don't miss any newws and
discussions. Simply respaond to an
ermail to post without logging in.

Fost Your Qluestions and
Thoughts

Learn about New Cisco Collaboration
Solutions Fueling the Post-PC Era

The collaboration industry is in the middle of a tectonic shift. The traditional PC-centric compute stack is exploding into a
multitude of devices, operating systems and architectures. Join us for a series of announcements focused on enabling the
new collaboration experience for this post-PC warld: one that is mobile, social, visual and virtual.

Nov 16:
Collaborative Workspace

On Movemnber 168, learn how Cisco delivers people-centric collabaration to more people, businesses and applications.
Discover how to deliver the best collaboration experience across the broadest range of platforms, browsers and devices.

Watch the Live Webcast

Get updated on Cisco Collaboration
strategy and hew announcements on 55 e - " Ny
November 16 from 900 a.m.- 1030 a.m. L ;




Post PC Era




500,000 Daily ANDROID Activations
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Gartner predicts, that by 2013 mobile devices

become the most popular web access device
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Transitioning to the Post PC Era

New choices at every layer of the Traditional Stack

PC World Post-PC World

Office 365

-| Microsoft* .. /i)rcc.com

~ Office

Windows

Windows Server = { & amazon
weD services
ethat L _\;-d(,
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MOBILE

SOCIAL
VISUAL
VIRTUAL




The Right Architecture

Devices

w ORACLE

Application

Medianet Services

Network Services
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A Single Architecture for Voice & Video







Cisco Jabber

Thomas Boudia
M Use my Cisco 7961G-GE for audio

All-in-one UC Application
Presence & IM
Voice, Video, voice messaging

Desktop sharing, conferencing

Collaborate from Any Workspace
PC, Mac, tablet, smart phone
On-premises and Cloud

Integration with Microsoft Office



Collaboration Optimized for Mobility

VoWi-Fi
Unified
Communications
Manager

Cius & Android
BlackBerry
iPhone/iPad
Nokia

Cius & Android
BlackBerry
iPhone/iPad
Nokia

Cius & Android
BlackBerry
iPhone
iPad (web + video)

Voice Messaging
Unity Connection

Cius & Android
BlackBerry
iPhone/iPad
Nokia




Example: Cisco Jabber for Android

© 2011 Cisco and/or its affiliates. All rights reserved.
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Cisco Jabber Software Development Kit

New Offering

* Interactive collaboration within web
applications

« Building blocks to Cisco UC-enable web R R T i
apps David Dean|®j|\

Voice, Video, Presence/lIM, Voicemail, WebEx

Web softphone plug-in and video on roadmap

Benefits

* Productivity - Collaboration Enabled Business
Transformation (CEBT)
* Deployment Flexibility
— User Choice, IT Simplicity, Cisco UC reach

e Compete - No other UC provider has voice, video
Web plug-in/SDK




Cisco Jabber Software Development Kit
Example: UC Enabled Corporate Directory

'::Ilts'r':lc':l People {Di}éctory)

Find Experts Edit My Profile
Search| Advanced Search
Check to limit search to basic profile fields only. Learn More e
LIS
° David Dean[®][\ -] Nork 1 4U5 424 530 _
davidean nterna 8 424 5345 1]
Software Architecture and Engineering Consultant 424 5345 T

2 David Dean(®]|\ -] | o, [
davidean YIE tian ofta oty

Software Architecture and|Engineering Ognsultant

Integrate IM as = based Integrated
part of the Integrated rowserase Geo-Location

i CSF soft phone
interaction Click to Call p (Pub /Sub)

Presence exposed as
part the contact







Cisco offers the total Telepresence solution for pervasive video

Partners

Microsoft  # 2
— « _+g~ Communities
G -

!
Integration -~
e — Customer

/,/ Advanced Media -~
Gateway

TelePresence Exchange System/ CTX
Callway Subscription Services

- \/ - Calland N —— [ ' :
.‘;';:ﬂ VERELE N Session Control gt_\, = glf !’
== : l PesEl

et : - Content via ~
=, medianet , ilt, MXE, DMS, TCS
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~
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Media Services Conferencing
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Driving TelePresence from the Extending TelePresence
Boardroom to the Desktop and to Companies of All Sizes

" il | \ L~ 5

Cisco Video Endpoints Third Party Endpoints




New Multipurpose Endpoints: MX300 & MX200

Target: team meetings

« Small to medium team room — wide
deployment to all meeting rooms for
basic, everyday video

« Offices for personal meetings or
small groups



Video Opportunity

Various waus to capture huge
video opportunity

* Video market is highly growing

 SMB and Mid Maket is still
unexploited for video

* Managed video services

* New AV Integration Partner Program

modeled after Cisco Developer Program - — -







Virtualization Experience Infrastructure (VXI)

End-to-End System

Virtualized Data Center

Microsoft OS

ACE

Virtualization Aware Network

WAAS

Wyse, Devon IT, iGEL

Virtualized
Collaboration Workspace
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Unsolved Virtual Desktop (VDI) Issue

Desktop
virtualization

Data security.
Business continuity
Lower TCO

Standarization for both
IT and end-uers

Multimedia &
Collaboration

Voice & Video
Interactivity

Real time applications
High quality of service

Choice of terminals



New VXI Innovation and Simplification

for Best User and IT Experience

New VXI — the first enterprise-ready thin
client unifying Voice, Video & Virtual Desktop

Uncompromised User Experience

IT Simplification

Cisco Validated Designs(CVD)
for Citrix and VMware

Cisco VXC 4000 Software Appliance
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Cisco Quad 2.5
Major Quad Version, Available Now

5481 Results for video

Activities Calendar

109010 10:30 AM - 1:1 with Mathew

Project Thunderbolt daily scrum

Hos 20 Takahash

mpm

Isao Takahashi «)

Reasons to Consider the ¢




Cisco Quad 2.5

te a Community

Select a category and membership type

Projects

Projects
Use our &

Feb 11, 2011 10:45 AM

2

Feb 13, 2011 11:45 AM

Suggested For You




Collaboration-Enable Content Management

Documents

| Add Document + | | Add Folder

rid. Murali and EMC
©... Full page

Folders Name

[ ECP(2)

Personal (0)

=] Sprint 17 - Policy Specifications (1)

Sanjay Khanna updated a document, Feedback on the MES

Microsoft®

2 SharePoint




Hosted & Managed Deployment
Model For Cisco Quad

ON-PREMISES HOSTED

10,000 users+
1000 users+

2,500 Qsers+



How To Become a Quad Partner

Cisco selles Quad via limited number of focused partners

 Partner needs to enroll
cisco.com/go/collaborationnfr

* Cisco reviews partner competencies

e Partner is required to deploy Quad
internally first

Quad NFR Program




Demonstrate ROl of Cisco Unified
Communications & Collaboration (UC&C)

Drive Sales with Business Value Assets on
Customer Business Transformation (CBT)

What’s included

e Cisco Quad Business Value Calculator

* Showcase of Cisco Quad Use Cases

e Contact Center Maturity Model & Engagement
* Cisco Cius Customer & Partner Showcases

Benefits in front of customer

e Benefit from Proven Methodology & Approach
 Demonstrate Most Impactful UC&C Use Cases

* Rapidly Quantify Benefits with Industry
Benchmarks

Visit for more details


http://www.cisco.com/voice/cbt
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